A working model of Ontology based chatbot is proposed that handles queries from users for an E-commerce website. It is mainly concerned with providing user the total control over the search result on the website. This chatbot helps the user by mapping relationships of the various entities required by the user, thus providing detailed and accurate information there by overcoming the drawbacks of traditional chatbots. The Ontology template is developed using Protégé which stores the knowledge acquired from the website APIs while the dialog manager is handled using Wit.ai. The integration of the dialog manager and the ontology template is managed through Python. The related response to the query will be formatted and returned to the user on the dialog manager.
